
Newsletter - August 4, 2001
It’s time to give you an update on what’s happening at Fiesta Properties and some changes that are occurring.
As you know, I continue to work on my health issues - I'm very happy to say that I received an encouraging report from the Doctor on my progress.  The cancer apparently responded very well to the chemotherapy.  I now start 7 weeks of radiation as a 2nd step, and will be in Tucson starting August 7.   If you want to contact me, send a note to bruce@fiestaproperties.com.  I have a laptop and WILL BE checking e-mails.  Thanks for your many kind notes of encouragement.

Javier will continue to be the contact person for services in La Jolla.  He has a new cellphone - 011-52-638-67600, and he can be reached at javier@fiestaproperties.com.  Please contact him if you need anything from Fiesta Properties.
Also this month, we are addressing a nagging issue about recording payments.  As you know, we had been asking for payments to be sent to the Lukeville P.O. Box.  That is not working very well as we don't consistently get to Lukeville, and with delays, also come errors. Many owners have complained that their payments have not been posted properly or timely.  To solve this, effective immediately, we have a bookkeeper in the U.S. to be in charge of sending statements and posting payments.  She will work part-time only, and is consequently not available via telephone.  She will post payments and respond to concerns weekly.  Please E-MAIL or send a note to the address below with any concerns going forward about address changes, and payment posting.  Please DO NOT contact her about charges on your account - Javier or I are the person to contact about specific charges and we will resolve any concerns.  Consequently, our new address to send payments to is (all mail sent to Lukeville will be forwarded):

Fiesta Properties S.A. de C.V.

6890 E. Sunrise Drive, #120-324

Tucson, AZ  85750

billing@fiestaproperties.com

While we fine-tune our billing system, we have also suspended late fees.  Although we will re-implement them in the future, they were also causing a lot of concern so for now, they have been suspended.  This is not a signal that we don’t need to be paid on time!

Finally, in terms of services, we had a period a while ago when it seemed that everything broke.  The water truck broke down.  Then the grader.  The pool generator… our webserver yesterday. The list goes on.  Our current concern is getting enough pool supplies  to keep the pool really clean – in the summer months, it is using A LOT more chemicals than we anticipated, and getting them in town has proven to be unreliable.  In other areas, the road is in great shape, water and propane are checked daily, trash is being collected, and security continues.  We will be taking down our webserver on Monday for a few hours for some needed maintenance.

The weather is hot, and we look forward to the cooler Fall months.  Hope to see you in Penasco soon!

Bruce Truesdell
